
Category of assistance needed Telephone Number 

Login, password and submission problems (CMSnet help desk staff) 888-238-2122 

ePOC application access and registration for ePOC webinar (L&C Staff) 
or send an e-mail to CDPH-ASPEN-HELP@cdph.ca.gov  

916-552-8910 

General Information (L&C Staff) 916-324-6630 
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